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Eligibility Checklist and Referral Form

Better Together is targeted at people whose loneliness and social isolation is the PRIMARY factor affecting their mental and physical health and wellbeing.
We can offer support to help people get out more and become more involved with their activities in their community.
Use this form to check whether the person is suitable for the Better Together service and to make a referral.
	About the person you wish to refer

	
	Yes
	No

	Is the person you wish to refer lonely or social isolated?

	
	

	Is their loneliness and social isolation having a negative impact on their physical or mental health and wellbeing?

	
	

	Are they willing to get out more and take part in activities?

	
	

	Are they physically able, with support if necessary, to get out more and take part in activities?

	
	

	Are they likely to benefit from getting out more and taking part in their community?

	
	

	Does the person know they are being referred for support from the Better Together team?
	
	

	You must answer yes to all of the above for us to progress this referral



	Does the person meet any of the following?  

	
	Yes
	No

	Currently receiving support from the crisis team
	
	

	Not stable / unpredictable
	
	

	Exhibiting persistently challenging behaviours
	
	

	Exhibiting sexual violence or thoughts of sexual violence
	
	

	A threat to others
	
	

	Currently having suicidal or homicidal thoughts
	
	

	Currently using weapons or has used weapons in the past 12 months
	
	

	Is exhibiting signs of radicalisation
	
	

	A person or a parent of someone subject to a full care order
	
	

	If you have answered yes to any of the above, the person’s level of need is such that they are unlikely to be suitable for this service and we may not be able to progress the referral.  Please call our Helpline on 0300 303 3920 to discuss whether this is an appropriate referral. 





	In what specific ways can Better Together support this person? Tick all that apply.

	
	Yes
	No

	To get out more – meet new people
	
	

	To get out more – re-kindle a hobby or interest
	
	

	To become more involved in their community– contribute their skills and experience
	
	

	To become more involved in their community – access community assets/services
	
	

	To become more involved in their community – move into volunteering
	
	

	They need information, advice and guidance  (IAG)  in the following area(s) to enable them to take part

	Transport, travel and mobility
	
	

	Health 
	
	

	Caring responsibilities
	
	

	Finance, benefits and money
	
	

	Other Support (Please state)






Referral Information
	About the person you wish to refer

	First Name 	

	

	Last Name

	

	Address

	



	Village or Town

	

	Postcode

	

	Mobile phone number

	

	Home Telephone No.

	

	Email Address

	

	Date of Birth

	

	Tell us more about their situation

	







	How would they like us to contact them?
	
By phone (landline)   

By Phone (mobile)      

By email


	Is there a preferred time for us to contact them?  Please note the Better Together service operates Monday to Friday 9am-5pm
	

	Does this person have any additional needs?



	

	
Are there any risks associated with this person?
(Please attach any formal Risk Assessments)



	


				
	About you (as the professional making the Referral)

	First Name 	

	

	Last Name

	

	Job Title

	

	Which organisation do you work for? 

	

	Which department (if applicable)

	

	You mobile number

	

	Your work telephone number

	

	Email address 

	

	Please note, we cannot progress this referral without your contact details



Please email this form to info@bettertogethernorfolk.org.uk.  We will then contact the person directly within 10 working days.  
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